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iQuery – DICOM Query/Retrieve Studies From Other PACS 
 
iQuery is the iSite feature that performs DICOM Query/Retrieve against other PACS systems.  Some of 
the facilities in RAPC’s service areas have agreed to allow our PACS users to query and retrieve studies 
from their PACS as a more efficient way to get needed studies.  iQuery is not available to all PACS users. 
 

Query 
 Select ‘iQuery’ from the Folder List 

 Select the ‘Archive’ from the drop down list 

 It is not recommended searching ‘All’ as the search may 
take a long time. 

 Enter the patient’s name without a space after the 
comma and click ‘Search’ 

 

 

 
 
Patients matching your query will be returned in the list. 
 

Retrieve 
Expand the patients list of studies and select the desired study/studies, hold Ctrl button for multi-select 
Right click on a selected entry and click ‘Retrieve’ 
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The ‘iQuery Confirmation’ window will 
appear. 
 
A summary of the selected patient and 
studies will be in the top of the window 
 
You may select ‘STAT’ to hasten the retrieval 
if the sending PACS is able to modify priority. 
 
 
 
 
 
The “Notification” features are not 
functional 
 

 
 
The retrieved studies will be exceptions since the MRN and Accession of the study are not known to the 
PACS.  Exceptions can be viewed in Exceptions Lookup or Patient Lookup. 

 
 
If the studies are needed as priors for comparison, ‘Create Exam in Exception Handler’ can be utilized, 
please see “ISP-CreateExamExceptionHandler” documentation.  Please ask RAPC IT for this document. 
Not all users have the ability to create exams in Exception Handler. 
 


